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We actually spend quite a lot of time thinking about what other people think. From a very young age,
we develop what is known as a theory of mind — an awareness of other people as thinking, feeling
individuals — which we use to interact effectively with other people.

Psychologists have found that most children develop a theory of mind sometime between the ages of
three and four. The child becomes aware that other people think and see the world differently and that
its own experience isn’t necessarily shared by everyone else.

Deliberate communication depends on being able to guess what the other person will think, so that we

can make our messages clear. If we don’t know that the other person is thinking independently, we can’t

engage in the give-and-take which conversation needs.

Communication isn’t always deliberate, though. We pass information to one another in all sorts of ways,
and sometimes we may not even realize that we have done it. This type of communication is known as
non-verbal communication — communication without words.

As a general rule, we use non-verbal communication automatically, without thinking about it. Facial
expressions, body language, gestures and tones of voice are all important indicators of our feelings and
attitudes. In any interpersonal situation it is important for us to pick up on feelings and attitudes, if only
so that we can get some idea of how we should be responding to them.

Non-verbal communication has been studied extensively by psychologists because there are so many
different ways in which we communicate messages to one another, and so many messages contained
within any episode of human interaction.

One of the most interesting findings has been that people tend to believe non-verbal communication

far more than they believe the words that we actually say.
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What, in psychology, is the theory of mind?
(D The idea that people have an existence independent of their body
(2) An awareness that we can never know anybody else

(3 An awareness that other people have independent minds
@ None of the above

(2) THOEXZHARZEICHRL &3\,

3) zoXET, EHEEEVWERDO—2 | LINTWHEDIF, YOLk5HZETLE S,




I. UFOHEXEGHA THGICE 278 3\,

When we think of emotions, it is generally the unpleasant ones which come to mind: fear, anger, anxiety
and so on. This is partly because we live in a society which tends to emphasize those much more than
the positive ones. So we tend not to notice the positive emotions that we feel, or to dismiss them as not

really important. There are roughly eight kinds of positive emotion. These are listed in Table 1.

Table 1 Types of positive emotion

Positive emotion Description

Feeling capable and able to do whatever is needed

Feelings of wonder or awe, such as when listening to a particularly

beautiful piece of music, or enjoying nature

Feeling pleasantly satisfied with circumstances

Feeling unstressed and mentally calm

E.g. pampering yourself. Not selfish, but a pleasure which is

personal rather than shared

Sharing or caring for other people

Feeling interested in a topic or a hobby

@ @Bl |

Being excited about something, or thrilled by an unexpected

pleasant experience
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Why do we tend to overemphasize negative emotions?
(D Because they are more common
(2) Because they are more exiting

(3) Because mass culture focuses on them
(@ None of the above

s

(2) Table1 @ Description f§DFCibIC 5 X b L D2 5® D Positive emotion % [ DEERED 53 A
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a: absorption, b: altruism, c: contentment, d: exhilaration, e: potency, f: relaxation,

g: self-indulgence, h: spirituality
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Her non-directive approach is
based on the belief that children contain within themselves both the ability

to solve their own problems and the ‘growth impulse that makes mature

Jbehaviour more satisfying than immature behaviour’. Axline (1964a: 57-58)

writes:

The therapeutic value of this kind of psychotherapy is based upon the
child experiencing himself as a capable, responsible person in a relation-
ship that tries to communicate to him two basic truths: that no one ever
really knows as much about any human being’s inner world as does the
individual himself; and that responsible freedom grows and develops
from inside the person.

Axline equipped her playroom with a wide variety of play materials, includ-
ing sand, water, paint and drawing materials, fingerpaint, a doll’s house and
family, miniature cars and people, a feeding bottle and an inflatable rubber
figure. Within this protected setting the child was free to choose what to do.
The relationship between child and therapist was the key. Axline, who worked
in the United States, was influenced by Carl Rogers’s (1951) non-directive
approach to counselling. She used his technique of active reflective listening,
based on the principles of empathy, warmth, acceptance and genuineness
(described in Truax and Carkhuff 1967), but also using the child’s play as a
means of communication to the therapist (Dorfman 1951). She saw the ther-
apist’s task as recognizing the feelings which the child is expressing in speech
and play and reflecting these back so that the child can get some insight into
how they are. There is no attempt to direct play or to hurry the child. The
only limits are those necessary to keep the therapy anchored to the real world
and to make the child aware of their responsibilities to the therapy.

Hi#t : McMahon,L. (1992) The Handbook of Play Therapy and Therapeutic Play.
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